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EXECUTIVE SUMMARY

PT. Eltech Askara Indonesia is a System Integrator company
established in 2018, focusing on the procurement of both
software and hardware solutions. More than just a provider, we
position ourselves as a strategic partner that ensures every
solution effectively resolves our customers’ challenges.

With a strong commitment to quality service, we accompany our
clients from consultation to implementation, and continue to
provide reliable support throughout the license and maintenance
period. We are dedicated to being at the forefront of delivering
seamless, professional, and dependable IT solutions for our
business partners.
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o Excellence

L

We strive for the highest
standards in every solution we
deliver, ensuring quality and
reliability.

T

o Loyalty

We build long-term partnerships
by prioritizing trust, commitment,
and consistency with our clients.

E

o— Teamwork

We believe collaboration both
internally and with our customers
is key to achieving impactful
solutions.

C

o Efficiency

We deliver optimized solutions
that save time, cost, and
resources for our clients.

H

e Customer-Centric

Our customers’ success is our
priority; we listen, understand,
and provide tailored solutions
that solve real problems.

Il

»

¢ Honesty

We uphold transparency,
integrity, and accountability in all
our business practices.
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PT. Eltech Askara Indonesia was established in
2018 as a System Integrator company
specializing in software and hardware
procurement. Guided by the motto Infinity
Solutions, we believe that every technological
challenge can be resolved through the right,
sustainable, and value-driven solution.

More than just a provider, we position ourselves
as a strategic partner that ensures every solution
effectively addresses our clients’ challenges. For
us, success is not only defined by
implementation but also by the continuous
support we provide throughout the license and
maintenance period. This commitment sets us
apart, as we prioritize comfort, reliability, and
long-term success for our customers.

Over the years, PT. Eltech Askara Indonesia has
earned the trust of clients across diverse
industries. We uphold our core values ELTECH
(Excellence, Loyalty, Teamwork, Efficiency,
Customer-Centric, Honesty) as the foundation of
our corporate culture. With these values, we are
committed to being at the forefront of delivering
innovative, trusted, and impactful IT solutions
that drive business growth in the digital era.
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VISION ®

To be a trusted and leading partner in delivering innovative,
efficient, and impactful IT solutions that drive business growth in
the digital era.

MISSIONS

Provide end-to-end solutions in
software, hardware, and system
integration that truly address
customer needs.

Support clients continuously,
from consultation and
implementation to maintenance
and license-based services.

Deliver added value
through efficiency,
reliability, and technology
innovation aligned with
industry trends.

services.

Build long-term partnerships
based on trust,
professionalism, and seamless
collaboration.

Uphold ELTECH values (Excellence, Loyalty, Teamwork, Efficiency,
Customer-Centric, Honesty) as the foundation of our culture and



SOLUTIONS PAGE — 05

SOLUTIONS

G‘ Software Solutions

We provide a widerange of licensed software to support
business productivity and operations, including:

M smartsheet nitro $ SketchUp
Project & workflow Document & e-signature 3D modeling & design
management solution
E® Microsoft  »aAuTODESK  (anva
FA\ Adobe "S. SEEQUENT o iy e
Creative & design tools Geotechnical &

geological modeling

l:':',a. Hardware Solutions

We deliver high-quality hardware solutions from leading global brands:

I’I' @ Apple DZLL Lenovo /ASus @:TELTONIKA

Laptops, desktops, and workstations Networking & connectivity solutions

£¢ Training & Implementation

Beyond procurement, we also provide:

Training

Equipping client teams with the knowledge Assisting in seamless integration
and skills to maximize their solutions. to ensure optimal business results.



OUR STRENGTHS PAGE — 06

OUR
STRENGTHS

We believe true
solutions go beyond
products. These are the
strengths that define
our commitment

After Sales Excellence

We go beyond procurement by
providing continuous support
throughout the license and
maintenance period.

End-to-End Solutions

From consultation and
implementation to training, we
ensure every solution aligns with
our clients’ business needs.

Trusted Partnerships

Collaborating with leading global
software and hardware brands
to deliver reliable, high-quality
solutions.

Experienced Team

Supported by skilled
professionals dedicated to
solving customer challenges
effectively.

Customer-Centric
Approach

Ensuring client comfort and
success through transparent,
professional, and responsive
services.
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OUR CLIENTS

BITA §© Pegadaian

PT Kereta Api Indonesia BITA Group PTPegadaian
(Persero)
(‘ b
@ \_é, LRT JAKARTA x‘!% ll PERTAMINA
)
KRAKATAUpOSCO = Jakasago  fn Q el neZios ‘BAYAN

...and many more be part of our journey
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YOUR TRUSTED PARTNERIN
SUSTAINABLE IT SOLUTIONS.

Get in touch with us today to learn more about
our products and services, and how we can help
you achieve your goals.

PT.ELTECH ASKARA INDONESIA

Cibis Nine Building, Floor 11th
JI. TB Simatupang No. 2 Jakarta Selatan, 12560

CONTACTUS
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ASUD Pasar Min

..................

2 021-22978262 sales@eltech.co.id

Mr.Aldi Rinaldi @ +62 878 7678 7899

Ms.Dhila @ +62 811 825 3355
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